
PAC Strapping Products, Inc. 
Warranty Information 

PAC Strapping Products’ strapping machines (excluding strapping systems, 
which are covered under a separate warranty statement) are covered by a 
limited warranty. 

The warranty period is as follows: 

Labor Warranty Parts warranty 
Semi Automatic Strappers 30 days 1 year 
Arch Strappers 30 days 2 years 
PAC Brand Manual Hand Tools 30 days 90 days 
PAC Brand Power Tools 30 days 180 days 
Hand Tools (Other Brands) Standard manufacturer’s Warranty 

The warranty covers all defective parts and is limited to the repair and 
replacement of said defective parts. This warranty does not cover parts, which 
through normal use require replacement during the warranty period. 

Pac Strapping Inc. warrants all its batteries during a period of 90 days from the 
shipping date document. 
The manufacturer is committed to replace it with the free battery only when there 
are manufacturing defects that make it unfit for use. 

Certain operating circumstances, such as, but not limited to, the following will 
void the warranty: 

 Improper power supply (Inadequate or incorrect voltage)
 Incorrect strap. In order to qualify for warranty service, customers should

be running PAC strap of the proper size, core, and break strength
 Problems caused by operator error
 Improper installation when not performed by PAC personnel
 Modifications made by the customer without PAC authorization

PAC makes no specific or implied warranty for fitness of use of the equipment. In 
the event of improper specification based on information received, PAC’s liability 
will be limited to replacement or credit less any applicable freight charges. 
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